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Jlydwee paccToAHME NOKA3aHO Ha PUCYHKe BblWwe.

FapaHTUitHOE 06CcNyXKMBaHUE HeMCNPaBHOro ToBapa

Ecnun B KynneHHoM Bamu ToBape B Te4EeHUE YCTaHOBEHHOMO rapaHTUIMHONO CPOKa
06HapyKeHbl HegoCTaTKK, Bbl No cBoemy BbiboOpy Bnpase:

« noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3Toi ke moaenu n (nnm)
apTUKyna)

« noTpeboBaTb 3aMeHbl Ha TAKOW e TOBap ApPYro mapku (moaenu,
apTMKyNa) C COOTBETCTBYIOLLMM NEPEPacYeTOM MOKYMHOM LEeHbI;

e noTpeboBaTb COPAa3MEPHOro YMEHbLUEHMA NOKYMHOM LEHbI;

« noTtpeboBaTb HeE3aMeAIUTENbHOIro 6€3B03Me3HOro YCTpaHeHUSA
HeJ0CTaTKOB TOBapa UM BO3MELLLEHMA PACXO0B Ha UX UCNPaBJ/IEHUE
notpebutenem Uan TPETbUM TNLOM;

e OTKa3aTbCA OT UCMOJIHEHMA AOrOBOpPa KYN/M-NPoAaKn u notpebosaTb
BO3BpaTa yn/layeHHOM 3a TOBap CyMMbI. B 3Tom cnyyae Bbl 06A3aHbI
BEPHYTb TOBap C HeA0CTaTKaMM NPoAaBLYy 3a ero cyer.

B OTHOLWEHMN TEXHUYECKM C/IOXKHOTO TOBapa Bbl B cyyae 0O6HapyKeHMA B HEM
HeA0CTaTKOB MO CBOEMY BbibOpY Bnpase:

e OTKA3aTbCA OT UCMOJIHEHMA JOrOBOPA KYNIM-NPoAaKu u notpebosaTtb
BO3BpaTa YN/laYeHHOM 33 TaKOM TOBAp CYMMbl;

o nNpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe MapKu (moaenu,
apTUKYyNa) UNM Ha TaKoM XKe ToBap APYyron mapku (moaenu, aptTukyna) ¢
COOTBETCTBYHOLLMM NepepacyeToM NOKYNHOM LLEHbI.

CpoK npeabABneHUs BbileHa3BaHHbIX TpeboBaHWUM coctaBnseT 15 aHel co gHA
nepenayv Bam Takoro ToBapa.

Mo McTeYeHnn yKasaHHOro 15-A4HeBHOro CpokKa AaHHble TpeboBaHUA noanexkar
YA0BNETBOPEHUNIO B OAHOM U3 CIeAyOLLUX CNy4Yaes:

e O0bOHapy)KeHWe CyLecTBeHHOro Hea0CTaTKa ToBapa (CyLeCcTBEHHbIN
HeAO0CTAaTOK TOBapa: HEYCTPAHMMbIN HeAO0CTAaTOK AN HeAOCTAaTOK, KOTOPbIN
He MOXeT bbITb ycTpaHeH 6e3 Hecopa3mepHbIX PAacX040B UK 3aTpaT
BpeMeHU, NN BbIABNAETCA HEO4HOKPATHO, UM NMPOAB/IAETCA BHOBb Noc/e
ero ycTpaHeHus);

e HapyleHUe yCTaHOBAEHHbIX 3aKOHOM P® «O 3awumTe npas notpebutenen»
CPOKOB YyCTpaHEeHMA HeJ0CTaTKOB TOBapPa;
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e HEBO3MOMHOCTb UCNONb30BaHMA TOBapa B TEYEHUE KaXKA40ro roaa
rapaHTUINHOrO CPOKa B COBOKYMNHOCTU Bonee Yem TPUALATL AHEN
BC/1eACTBME HEOAHOKPATHOIO YCTPAHEHWSA ero Pas/INYHbIX HEeA0CTaTKOB.

B cnyyae ecnm Bbl nprobpenm yueHeHHbIN Uan 6biBLIKMIA B ynoTpebaeHnu ToBap
HeHaA/ieXKallero Kayectsa, 1 bblin 3apaHee NpeaynpeXKaeHbl 0 Heg0CTaTKax, U3-
33 KOTOPbIX NPOU30LWNA YUEHKA, B MTMCbMEHHON GopMe, TO NPETEH3UM MO TaKUM
HeAoCTaTKamM He MPUHUMAIOTCS.

BakHo! Heob6xogumo ncnonb3oBaTtb yCayrn KBaaMpuULMPOBaAHHbIX
CcneurasnncToB No NOAKAIOYEHUIO, HalagKe U NYCKY B IKCN/lyaTauuio
TeXHUUYECKU C/I0XKHbIX TOBapOB, KOTOpPble N0 TEXHUYECKUM TPeb0oBaHMAM He
MoryT 6bITb NyLeHbl B 3KCNyaTauuio 6e3 yyacTua COoTBeTCTBYHOLMUX
CneymanncTos.

Ycnosua npoBeaeHUA rapaHTUMHOro o6cnyXXuBaHuA

o dDaKTMyecKoe Ha/n4yme HEMCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

o [apaHTUIMHOE 0b6CNyXKMBAHME TOBAPOB, rAPAHTUIO Ha KOTOpble AaeT
NPOM3BOAMTEND, OCYLLECTBAAETCA B CNELMaIN3UPOBAHHbBIX CEPBUCHbBIX
LEeHTpax;

o [apaHTUIHOE 06CcNyKMBaHNE HENCNPABHbIX TOBAPOB, KYMN/JEHHbIX B
NHTepHeT-marasmHax 000 MaKcmon-rpynn, BO3MOXKHO B Hallem
cepBMCHOM UeHTpe no TenedpoHy 8-800-200-85-66

o CpoOK rapaHTMiHoro obcny»xmMBaHuA He npeBbiwaeT 45 aHen;

o [apaHTUINHOE 06CNYKMBAHME OCYLLLECTBASETCA B TEYUEHME BCETO
rapaHTUIMHOIO CPOKA, YCTAHOB/IEHHOIO HA TOBap;

o [lpu NnpoBeaeHUM peMOHTaA CPOK rapaHTUKM NPOSEBAETCA HAa NEPUOL,
HaX0XAEeHMA TOBAPA B PEMOHTE.

MpaBo Ha rapaHTUMHbI PEMOHT He PacNpPOCTPAHAETCA Ha cayyYaun

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HapYyLUEHWUEM NPaBUA Ero
3KcnayaTauum, TPAHCMOPTUPOBKU N XPaHEHUS.

e Ha YCTPOWCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCSH OPUTMHA/bHbIN
CEPUNHbIA HOMEP;

e Ha YCTPOMCTBE OTCYTCTBYIOT U/IN HAPYLUEHbI 3aBOACKUE UK FTapaHTUIAHbIE
NAOMObI M HAaKNENKHU;

e PEMOHT, TEXHMYECKOE 06CNYKUBAHNE U MOAEPHN3ALMA YCTPOMUCTBA
NPON3BOAMANCL NLLAMU, HE YNOJTHOMOYEHHbIMW Ha TO KOMMNAHUEN-
NPOWN3BOAUTENIEM;
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e AedeKTbl yCTPONCTBA BbI3BAaHbl MCMNO/Ib30BaHNEM YCTPOMCTBA C
nporpamMmmHbiM obecnevyeHnem, He BXOAALLUM B KOMMNAEKT NOCTaBKK
YCTPOWCTBA, UAM He 0400peHHbIM AN COBMECTHOIO MCNO1b30BaHUA
npousBoAnUTENEM YCTPOMCTBA;

o nedeKTbl yCTPONCTBA BbI3BaHbI 3KCMN/yaTaLMeln yCTPOMCTBA B COCTaBe
KOMMNEKTa HeMcnpaBHOro o6opya0BaHus;

« 0bOHapyKnBaeTcs nonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHUX NPeaAMETOB,
BELLLECTB, XXMAKOCTEN, HACEKOMbIX U T.4,;

e HEWCnpPaBHOCTb YCTPOMCTBA BbI3BaHA NPAMbIM UM KOCBEHHbIM AEACTBUEM
MeXaHUYeCKUX CU, XMMUYECKOro, TEPMUYECKOTO BO3AENCTBUA, U3/TyHEHMA,
arpeccuBHbIX UM HEUTPANbHbIX XUAKOCTEN, FA30B UAN MHbIX TOKCUYHbIX
NN BUONOrNMYECKUX CPea, a TaK XKe Ntobbix UHbIX GaKTOPOB
MCKYCCTBEHHOMO UM €CTECTBEHHOIO NPOUCXOXKAEHNSA, KPOME TEX C/Iy4aEes,
Korza Takoe Bo3jeicTBme NpAmMo gonyckaetca «Pykosoacrsom
Nno/sb30oBaTeNs»;

e HEWCnpPaBHOCTb YCTPOWMCTBA Bbi3BaHA AENCTBMEM CTOPOHHUX 06CTOATENLCTB
(cTuxnitHbIX 6€4CTBUIM, CKAUKOB HANPAXKEHUS 3NEKTPONUTAHUA U T.4,);

e HEUCnpPaBHOCTb YCTPOMCTBA Bbl3BaHA HECOOTBETCTBMEM [OCYAapPCTBEHHBIM
CTaHOapTamM NapameTpoB MNUTAKOLWMX, TENEKOMMYHUKALMOHHbIX U
Kabe/ibHbIX ceTen;

e VHbIE C/lyYaun, NpeayCMOTPEHHbIE NPOU3BOAUTENAMM.

FapaHTUiiHbIe 06A3aTeNbCTBA He PAacNpPOCTPAHAIOTCA HA PAaCXOAHbIE 3/1IeMEeHTbI U
maTepuanbl (3n1eMeHTbl NUTAaHUA, KAPTPULKK, Kabenun nogKkNoueHUa U T.0.).

Tosa p Hagnexawero Ka4yecrtsa

Bbl BNpaBe 06mMeHATb TOBap HaA/1eXKallero KayecTBa Ha aHaNo0rMYHbIN TOBap B
TeyeHune 14 aHen, He cunTan AHA NOKYMKMU.

Obpawaem Bawe BHUMAHME, YTO OCHOBHASA YaCTb HAWWEro aCCoOPTMMEHTa —
TEXHUYECKUN CNOXKHbIe TOBapbl ObITOBOro HazHauYeHUA (31EKTPOHUKA,
¢doToannapaTypa, 6bITOBaA TEXHMKA U T.M.).

YKa3aHHble ToBapbl, COrnacHo MoctaHosneHuto MNpasutenbctea PO ot 31.12.2020
Ne 2463, obmeHy Kak TOBapbl HAZ/1eXKaLLero KayecTsa He nog/sexxaTt. Bosspar
TaKUX TOBApoOB He npeaycmoTtpeH 3akoHom PP ot 07.02.1992 Ne 2300-1.

TOBap HeHad/1eXalwero Kavyecrsa

Ecnu B npnobpeteHHOM Bamum ToBape BbifiBNEH HEAOCTATOK Bbl BNpPaBe No CBOEMY
BblOOPY 3as8BUTb 04HO U3 TpeboBaHMIA, YKa3aHHbIX B CT.18 3akoHa PO ot
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07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npaB notpebutenen . Ana
3TOro MoXeTe 0bpaTnTbCA B CEPBUCHBIN LLeHTP Makcmonn no tenedoHy 8-800-
200-85-66

Tem He meHee, eCv YKa3aHHbIM TOBAP OTHOCUTCA K TEXHMYECKU C/IOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpa 2011 r. N2 924, To yKa3aHHble B CcT.18
TpeboBaHMA MOTyT ObITb 3aABAEHbI TONIbKO B TeYeHue 15 KaneHaapHbIX AHEN C
0ATbl MOKYMKMU.

Mo ucteyeHnun 15 aHen npeabaABAeHNE YKa3aHHbIX TpeboBaHMN BO3MOXKHO B
CNYYanAx ecnu:

o OO6HapyXeH cylecTBeHHbIN HeaoCcTaToK (HepemoHTONpUroaeH);

e HapyleHbl CPOKM yCTPpaHEHUA HEAOCTATKOB;

« ToBap He MOXKEeT MCNONb30BaTbCA B COBOKYNHOCTU Bonee TpuaLaT AHEN B
TEeYEeHME KaXK[0ro roaa rapaHTUMHOro CPOKa B CBSI3U C HEOHXOAMMOCTbIO
HEeOAHOKPATHOro YCTPAHEHUA NPOU3BOACTBEHHbIX HE0CTATKOB.

Ecnn y Bac octanucb Kakme-nnmb6o Bonpocbl N0 UCNO/1b30BaHUIO MU
rapaHTMiMHOMY 06CNYXXMBaHUIO TOBApPA, CBAXKUTECH C HALLMM OTAE/1I0M
TeXHUYEeCKOoM nogaepKku B yate WhatsApp. [ina atToro 3anycrure npuaoxKeHue
WhatsApp. Haxkmute Ha 3HAa4YOK Kamepbl B NPaBOM BEPXHEM YIy U
OTCKaHupyiTe QR-Koa npuBeAeHHbIA HUXKE Kamepoid Bawero cMapTdoHa.

CepBUCHbIN LieHTp

KoutaktT Wha

©)

MpuaTHOro ucnonb3oBaHusa!
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