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1. Ucnonb3oBaHue U yX04, 3a YCTPOACTBOM

M3beraiiTe BbICOKMX\HU3KUX TEMMNepaTypHbIX PEXMMOB, a TaKXe MOBbIWEHHOW BAAXHOCTU. PekomeHayetca
XPaHWTb YCTPOMCTBO NPU YPOBHE BAAXKHOCTU B 45-55%.
He wucnonb3yiiTe uucTAwMe cpeacTBa HenpeaHasHauyeHHble A/ YMCTKUM My3blKa/IbHOrO MHCTpymeHTa. Bonee
TLWATENbHYIO OYUCTKY AOKEH BbINONHATD CNELMANNCT.
He gonycKanTe CKOnAeHWA NblM Ha YCTPOICTBE.
Ha cKpunKax MoryT noABUTbLCA A4,Ba OCHOBHbIX TUMNA TPELLUH:
e MNapannencHole;
e BepTuKanbHble.
Mx nosasneHue Yalle BCEro CBA3aHO € BUBpauMel MHCTPYMEHTA MM HU3KUM YPOBHEM BNAXKHOCTU, YTO Bbi3blBAET
yCafKy ApeBECUHbI.
BepTuKanbHble TpewmHbl — pegKocTb. OHM, KaK NPaBuWIo, BCTYNaloT B NPOLECC NPOM3BOACTBA M3-3a HaNpPAXKEHUA
n aedopmaumnn ApeBECHbIX BOJIOKOH, 3TO HOPMAJibHbIM NpoLecc.
He TporaiTe TpeLwmHbl pykamu. MOT 1 KOXKHOE cafio MOTYT yXYALNTb COCTOAHWE APEBECUHBI U 0CNabUTb KNew.
HeKoTopble TpewmHbl MOXHO YCTPaHUTb 6e3 pasbopku. OgHako B H6O/AbLIMHCTBE CayvaeB TpebyeTca BCKpbITME
CKPUMNKKN U BOCCTAHOBAEHME U3HYTPMU.
MeToabl peMOHTa:
o Knelt HaHOCKUTCA CTPOro BAO/b IMHUN TPELLMHbI;
® [10NO/IHUTENIBHO MOYKHO MCMO/1b30BaTb OBYMHY.
Ecan nMcnonb3yeTca OBYMHA WM ApYras KoxKa MBOTHOTO MPOMUCXOXAEHWA, BaXKHO MOMHUTb: TaKOW maTepuan
MOXET CO BpeMeHeM AaTb YCaZKy, YTO BbI3blBaeT gedopmaumio.

2. MapaHTHitHOe obcnyXXnBaHue HemcnpaBHOro ToBapa

Ecnvn B KynneHHOM Bamu ToBape B Te4eHMe YCTaHOBNEHHOTO rapaHTUIMHOIO CPOKa OBHapyKeHbl HeJoCTaTKu, Bbl
no ceoemy Bblbopy Bnpase:

e noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3ToM e mogenn u (Miv) apTukyna)

e noTpeboBaTb 3aMeHbl Ha TaKOM »Ke ToBap APYroi MapKku (Moaenn, apT1Kyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NoKymnHowm LeHbl;

e noTpeboBaTb COPA3MEPHOro YMEHbLIEHWNA MOKYMHOM LLEeHbI;

e noTpeboBaTb He3aMeANUTeIbHOrO 6e3B03Me3AHOr0 YCTPaHeHMA He40CTaTKOB TOBapa Uiv BO3MeLLeHuA
pacxof0B Ha UX UCMpaBaeHUe NoTpebuTenem Uam TPeTbUM ULLOM;

®  OTKas3aTbCsA OT UCMOJIHEHWUA [OTOBOPA KYMN/IM-MPOAaXKM U NoTpeboBaTh BO3BPaTa ynaayeHHON 3a ToBap
CyMMbl. B 3TOoM cnyyae Bbl 0653aHbl BEPHYTH TOBAP C HEAOCTAaTKaMM NPOAABLLY 33 €ro cyeT.

B OTHOLIEHWM TEXHUYECKM C/I0XKHOro ToBapa Bbl B c/lyyae obHapyKeHMs B HEM HeA0CTaTKOB Mo CBOeMy Bblibopy
Brpase:

®  OTKas3aTbCs OT UCMOJIHEHWA AOrOBOPA KYNAN-NPOAAXKM U NoTPeboBaTb BO3BpaTa yNaavyeHHOM 3a TakoM
TOBap CyMMbI;

e npeabABUTbL TPebOBAHME O €ro 3aMeHe Ha TOBAp 3TOM e MapKM (Mogenu, apTUKyIa) NN Ha TaKoM Ke
TOBap APYron Mapku (Mogenu, apTUKyIa) C COOTBETCTBYHOLWMM MepepacyeToM MNOKYMHOM LLeHbI.

CpoK npeabAsneHus BbileHa3BaHHbIX TpeboBaHMii cocTasnseT 15 aHel co AHA nepegadn Bam Takoro Tosapa.
Mo UCTeYeHMM yKa3aHHOro 15-A4HEeBHOrO CPOKa AaHHble TpeboBaHUA NoaieskaT yA0BAETBOPEHMUIO B OAHOM U3
cnenyoWwmx cnyyaes:

e  OOHapy)KeHWe CcyLecTBEHHOro HeaoCTaTKa TOBapa (CyLLeCTBEHHbIM He40CTaTOK TOBapa: HeyCTPaHMMbIN
HeZOoCTaTOK UM HeLOCTAaTOK, KOTOPbIV HE MOXKET BbiTb ycTpaHeH 6e3 HecopasmepHbIX PAacXoL0B UK
3aTpaT BPEMEHMU, WU BbIABAAETCA HEOAHOKPATHO, AW NPOSABAAETCA BHOBb NOC/AE €ro yCTpaHeHuUs);

®  HapylleHWe YyCTaHOBNEHHbIX 3aKOHOM P® «O 3alwmTe nNpas noTpebuTenen» CPOKOB yCTPaHEeHUS
HeZ0CTaTKOB TOBApPA;

®  HEeBO3MOMHOCTb UCMONb30BaHMA TOBAPa B TEUEHME KAXKA0r0 rofa rapaHTUMHOIO CPOKA B COBOKYMHOCTU
bosiee yem TpUALATL AHEN BCeACTBME HEOAHOKPATHOTO YCTPAHEHUS ero PasIMYHbIX HeLOCTATKOB.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

B cnyuae ecnm Bbl nprobpenm yueHeHHbIM Uan 6biBLUMIA B ynoTpebeHnn ToBap HeHa/1exKalllero KayecTsa, 1
6bINK 3apaHee NpeaynpeXKaeHbl 0 He0CTaTKax, M3-3a KOTOPbIX MPOM30LWA YLEHKa, B MMCbMEHHOMN dopme, TO
NpeTeH3Mu No TaKUM HEOCTATKAM HE NMPUHMMAIOTCS.
BaxkHo! Heo6xoaMmo ucnonb3oBaTb yCAyrn KBaAMULMPOBAHHbIX CNELMANUCTOB MO NOAKAIOUYEHUIO, HAaNAAKe U
NYCKY B SKCNAYaTaLUIO TEXHUUYECKM C/I0XKHbIX TOBAapOB, KOTOPbIE NO TEXHUYECKUM TpeboBaHMAM He MOoryT 6biTb
nyLieHbl B 3KCNAyaTaumio 6e3 yuactTusa cooTBETCTBYIOLLMX CMEeLMaNCTOB.

Ycnosus nposegeHUA rapaHTUMHOIo 06CNy}KMBaHUA

e  DaKTUYECKOEe Ha/IMuYMe HEUCMNPABHOMO TOBapa B MOMEHT 06paLLeHNs B CEPBUCHDIV LLEHTP;

e [apaHTUIMHOE 06CNyKMBAHUE TOBAPOB, FAPAHTUIO Ha KOTOPbIE AAeT NPOU3BOAMUTE b, OCYLLLECTBAAETCA B
CNeLnanm3MpoBaHHbIX CEPBUCHbBIX LLEeHTPaXx;

e CpoOK rapaHTUMHOro obcnyKnBaHMA He npeBblwaeT 45 aHew;

e [apaHTUIHOE 06CNYKMBAHUE OCYLLECTBNAETCA B TEYEHME BCErO rapaHTUIMHOIO CPOKA, YCTAHOBEHHOTO Ha
TOBap;

e [lpyv npoBefeHMM PEMOHTA CPOK FrapaHTUM NPOA/IEBAETCA HA NEPUOS, HAXOXKAEHNA TOBApPa B PEMOHTE.

MpaBo Ha rapaHTUITHDbI PEMOHT He PacNPOCTPAHAEGTCA Ha CyYau

®  HEeWCnpaBHOCTb YCTPOMCTBA Bbi3BaHa HAPYLUEHMEM NPaBWI €ro 3KCNayaTaLmm, TPAHCNOPTUPOBKM U
XpaHeHus.

®  Ha yCTPOMICTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCA OPUTMHA/IbHBIN CEPUIMHBIA HOMEP;

®  Ha yCTPOICTBE OTCYTCTBYIOT U/IM HAapYLLEHbI 3aBOACKME UM FapaHTUIMHbIE NIOMBbI U HaKNenKu;

®  DEMOHT, TEXHUYECKOE 06C/YK1BaAHWNE MW MOAEPHMU3ALMA YCTPOMCTBA NPOU3BOAMUANCL INLAMM, HE
YNO/IHOMOYEHHbIMM Ha TO KOMMNaHWEN-NPOU3BOANUTENEM;

e  faedeKTbl yCTPOICTBA BbI3BaHbl UCMNO/b30BAaHMEM YCTPOMCTBA C MPOrpamMmmHbIM obecneyeHnem, He
BXOZALLMM B KOMIJIEKT NOCTaBKM YCTPOMCTBA, /M He 0406PEHHbIM A1 COBMECTHOIO MCMO/Ib30BaHUSA
NpousBoAMTEIeM YCTPOWCTBA;

e  faedeKTbl yCTPOMCTBA BbI3BaHbl 3KCMJ/IyaTaumMeit yCTPOMCTBA B COCTaBE KOMM/IEKTA HEMCMPABHOMO
obopyaoBaHus;

e  ObHapyKMBaeTca nonajaHue BHYTPb YCTPOMCTBA NOCTOPOHHMX NPEAMETOB, BELLECTB, }KUAKOCTEN,
HaCeKoMbIX U T.4,.;

®  HeWcnpaBHOCTb YCTPOMCTBA Bbi3BaHa MPSAMbIM UM KOCBEHHbIM AEUCTBUEM MEXaHUYECKUX CU,
XMMMUYECKOTO, TEPMUYECKOro BO3AENCTBUA, U3YUEHUSA, aTPECCUBHbIX UM HEUTPaNbHbIX XUAKOCTEN,
rasoB UM UHbIX TOKCUYHbIX UM BUONOTMYECKUX CPpes, a TaK e NtobbIX MHbIX GaKTOPOB MCKYCCTBEHHOrO
WM eCTeCTBEHHOTO NMPOUCXONKAEHMA, KPOME TeX C/ly4yaeB, KorAa Takoe BO34elCTBME NPAMO LOMNyCKaeTcs
«PyKOBOACTBOM MO/Ib30BaTENAY;

®  HEeWCnpaBHOCTb YCTPOICTBA Bbi3BaHa AEeMCTBMEM CTOPOHHMX 06CTOATENLCTB (CTUXMIMHBIX BeaCTBUA,
CKAYKOB HaMpPAXKeHUsa 31eKTPONUTaHMA U T.4,);

e  HeWCnpaeHOCTb YCTPOICTBA Bbi3BaHa HecooTBeTcTBMEM oCyaapcTBeHHbIM CTaHAapTaM NapameTpos
NUTAOLWMX, TEIEKOMMYHUKALMOHHbIX U KabenbHbIx ceTei;

®  VHble C/lyYan, NpeayCMOTPEeHHbIe NPOU3BOAUTENAMM.

FapaHTUiiHble 06A3aTeNbCTBa HE PACNPOCTPAHAIOTCA HA PACXOAHbIE 3/1IeMEHTbl U MmaTepuanbl (31emeHTbI
NUTaAHUA, KaPTPUAXKMU, Kabenu NoAKNIOYEeHUA U T.N.).

TOBap HaaneXxallero Ka4yecrea
Bbl BnpaBe 06MeHATb TOBap Haj/ieKalllero KayecTBa Ha aHa/I0rMYHbI TOBap B TeueHue 14 aAHel, He cumTan aHA
MOKYMKMU.
Obpalaem Balle BHMMaHME, YTO OCHOBHAA YacTb HALLEro aCCOPTUMEHTA — TEXHUYECKU COMKHbIE TOBApPbI
6bITOBOro HasHayeHuA (3NeKTPOHMKA, poToannapaTypa, bbITOBas TEXHMUKA U T.M.).
YKasaHHble ToBapsbl, cornacHo MNocraHosaeHuto Mpasutensctsa PO o1 31.12.2020 N2 2463 , 06MmeHy Kak ToBapbl
Ha4/1erKallero KayecTsa He noaseKat. Bo3spaT TakmMx TOBapoB He npeaycmoTpeH 3akoHom PO o1 07.02.1992 Ne
2300-1.
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Tosap HeHagseXallero Ka4yecrtsa
Ecnun B npnobpeteHHOM Bamu ToBape BbifAB/EH HEAOCTATOK Bbl BNPaBe Mo CBOeMy BbIbOpY 3a8BUTb O4HO U3
TpeboBaHU, yKa3aHHbIX B cT.18 3akoHa P® o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npas
notpebutenelt . Ina aToro moxete 06paTUTbLCA B CEPBUCHbIN LEHTP no TenedoHy 8-800-200-85-66
Tem He MmeHee, ec/iM YKa3aHHbIM TOBap OTHOCUTCA K TEXHUYECKM CNOXKHbIM, YTB. MocTaHoBaeHem oT 10 HosbpA
2011 r. Ne 924, To yKasaHHble B cT.18 TpeboBaHWA MOryT BbiTb 3asiB/IEHbI TO/IbKO B TeYeHue 15 KaneHaapHbIX AHel
C AaTbl NOKYMKMK.
Mo ncteyeHnn 15 aHel npeabaBAeHME YKA3aHHbIX TPe60BaHMI BO3MOXKHO B C/Iy4anx ecu:

e  0OHapy’KeH CyLLecTBEHHbIM HeJ0CTaToK;

®  HapyleHbl CPOKM YCTPAHEHUA HEAOCTATKOB;

e  TOBap HE MOXET UCNO0/b30BaTbCA B COBOKYMHOCTM Hosiee TPUALATU LiHEN B TeYeHNe Kaxa0oro roga
rapaHTUIHOIO CPOKa B CBA3M C HEOBXOAMMOCTbIO HEOAHOKPATHOTO YCTPAHEHNA NPON3BOACTBEHHbIX
HeZ0CTaTKOB.

Ecam y Bac octanucb Kakue-nmbo BOMPOCbI NO MUCNONb3OBAHUIO UAU FAPAHTUMUHOMY O6GCNYXKMBAHUIO TOBapa,
CBAXKUTECb C HALLMM OTAE/I0M TEXHUYECKOWU noaaep:Kku B yate WhatsApp. [na 3Toro 3anyctute npuiaoxeHue
WhatsApp. Haxkmute Ha 3Ha4OK Kamepbl B NPAaBOM BEPXHEM YNy U OTCKaHUpyuTe QR-KoA npuBeAeHHbI HUXKe
Kamepoi Bawwero cmaptdoHa.

CepBucHbIn LleHTp
KoHtakT WhatsApp
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MNpuATHoro ucnonb3osaHua!
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